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A message from our CEO

Supporting the hospitality industry is what comes naturally to us. It is what HOSPA is all
about. During the Spring of 2020 it quickly became apparent that we had to overhaul our
plans for HOSPACE – HOSPA’s annual conference and exhibition. We already had our
space reserved at Royal Lancaster London and were keen to honour our commitment to
them but we recognised that the classic HOSPACE format just couldn’t work this year. 

The challenge was to keep as much as possible of what makes HOSPACE unique - our networking and overriding
ambition to share knowledge and experiences. 

The result is that HOSPACE 2020 will be a hybrid event with a mix of live - with up to 100 attendees - in the hotel
and an online conference for many more virtual attendees. The virtual element will be accessible the day before
by all attendees so that they can familiarise themselves with the software / plan their schedule / meetings with
sponsors etc. Then, on the Conference day itself there will be the exciting live content and on the following day
attendees will be nudged to review the previous day’s events and continue sponsor communications.

In the past we have always charged our senior hospitality operators who attend. This year however, we are encouraging
operator attendees to qualify for a complimentary pass if they commit to a certain number of sponsor meetings.
This is a true win/win, as the operators are likely to be keen to meet new and different suppliers to address their
new needs, and gives sponsors guaranteed operator interaction through the software that will be utilised. 

We are delighted that so many of our existing and new sponsors are keen to help us support the hospitality
industry this year - they will be forever known as our hospitality heroes!

Hospitality is full of entrepreneurial spirit. Never has the flexibility and adaptability of the industry been more
apparent than during the COVID-19 crisis. Therefore, I know you will understand that we are making decisions
based on the information we have right now. We do not expect to make any significant changes to this format,
but please be aware that should official guidance be updated, then we will react accordingly.

Jane Pendlebury, Chief Executive of HOSPA
jane.pendlebury@hospa.org

HOSPACE is the annual conference for HOSPA, the Hospitality Professionals Association

Welcome to
HOSPACE 2020 - The Hybrid Edition
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How will the Event work?
Whilst HOSPACE 2020 will be a Hybrid conference we will retain many of the features that have made
HOSPACE such a success in past years whilst taking advantage of the new technology being used this
year - to the benefit of operators and sponsors alike.  This means that we will run the live event as
usual at Royal Lancaster London with socially distanced in-person attendees whilst capturing the
content online for our virtual attendees. There will be a similar programme to last year’s event, with
plenary sessions, presentations and a live panel discussion after each keynote speech. We will also run
workshops with online break-outs for those attending in-person and virtually. 

One of the core strengths of HOSPACE is the networking. We plan to continue this as much as we
always do in the live event and offer a networking lounge at the virtual event, with chat rooms and
virtual discussions. Through a dedicated networking page we will offer the opportunity to conduct
one-to-one live video chats as well as text-based messaging with like-minded industry professionals.
This can be ad hoc or scheduled throughout the event. In exchange for free attendance operators will
be expected to meet a number of sponsors they select during the Conference.  

As a valued sponsor you will get the opportunity to take pride of place in our 3D Welcome lobby
through a virtual stand which will direct attendees to a bespoke page which will host your content such
as bio, videos, images, links to websites and a button to schedule a meeting with you during the event.  

We will also be offering mini booths where delegates will be able to quickly browse a directory of
hospitality products and services.

100+ in-person delegates at the live event (subject to COVID-19 developments)
500+ delegates at the virtual event

Key decision makers : Directors, CEO's, senior hospitality professionals in Finance,
Technology, Revenue Management, Marketing and Asset Management, Owners,
Investors, Board level executives.

Who attends? We envisage :

A selection of delegates from last year :
Four Seasons Hotels and Resorts, Red Carnation Hotels, GLH Hotels, Ascott International Management,
Malmaison and Hotel du Vin, The Landmark, Holiday Inn, H10 Hotels, The Ritz, Accor Hotels, Jumeirah
International, Hilton Group, Marriott Hotels, Pride of Britain Hotels, IHG, Lucknam Park, Bvlgari Hotels,
One Hotel Group, Village Hotels, Kew Green Hotels, Interstate Hotels and Resorts, The Coaching Inn
Group, Doyle Collection, Starboard Hotels, Soho House, Taj Hotels, The Dorchester Collection,
The Corinthia, Pennyhill Park Ltd

20,000+ followers 7,000+ followers
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“HOSPACE plays a key part in
our annual marketing calendar.
The event provides the perfect
opportunity to network with
members and senior industry
professionals, showcase our
accounting solutions and discuss
the challenges being faced
across hospitality. Our partnership
with HOSPA and the HOSPACE
event has not only been
instrumental in raising our profile
within the hospitality industry,
but it has also served as a platform
for us to learn and grow within
the sector.”

Chris Stock
MD, Percipient 

“HOSPACE is an important
event in our calendar, with a
really good mix of education
and networking crammed into a
very productive day. Running a
workshop was a great opportunity
for apaleo to share a recent
client case study with a roomful
of engaged hoteliers who asked
some very intelligent questions!” 

Alan O'Riordan
Co-Founder, apaleo 

“As a first time participant of
HOSPACE in 2019 this was a
wonderful opportunity for iVvy
to connect with relevant
industry representatives and
partners alike. A well thought
out format provided great
opportunity throughout the day
to have productive conversations
with many positive outcomes.
We will certainly look to be back
in 2020.”

Rachael Grimsey
Senior Vice President, iVvy 

A selection of last year’s sponsors and exhibitors :

Don’t take our
word for it...
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Become a
Hospitality Hero!
Benefits of supporting HOSPACE 2020 - The Hybrid Edition

•   Support our Industry, bringing operators together in these unprecedented times

•   Save costs on resources and exhibition stands

•   One-to-one meetings with key clients, detailed analytics and data capture

•   Increased exposure for branding and exhibition - the virtual platform will be accessible for three days. 
Easier to access more information about sponsors than ever before.

•   Easier interaction with instant text-based messaging and one-to-one live chat

•   Extended delegate and potential client reach to international audience

•   Hybrid model offers best of both worlds in current climate of business uncertainty with highest ever levels 
of sustainability

•   Virtual events are increasingly important and rank as second most important source of information for
decision makers to invest in new technology *source Forrester research
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HOSPACE 2020
Sponsorship

Platinum Level Event Sponsorship £8,000 +VAT (limited availability)

Platinum Sponsorship will include high profile sponsorship of the live and virtual events and
large virtual exhibitor booth 

Platinum Sponsorship includes :

• Sponsorship of one plenary 
keynote speech with
opportunity to introduce a 
pre-recorded message/video 
to a captive audience before 
the session on the main 
stage during the conference. 
This will be simultaneously 
played at the live and virtual 
event. This will include 
branding on the virtual and 
live schedule.

• Opportunity to sit on the panel 
at the live event for discussion 
following a keynote presentation.

• Guaranteed meeting of five
one-to-one five minute virtual
meetings with prospective 
clients (pre-agreed with HOSPA).

• Branding on the name badges
at the live event (assuming 
printed badges are used). 

• High profile branding on a 
banner on the virtual
conference screen for the 
duration of the conference
(platform will be live for three 
days) and a 3D stand / booth 
in the lobby area of the
virtual conference. 

• Branding on the screen behind 
the live panel discussion.

• Two internal banners
strategically placed around the 
live conference room, with 
branding and acknowledgement 
of platinum sponsorship and 
support for HOSPACE.

• Large virtual exhibitor booth in 
high profile lobby area. Delegates
will be able to click the booth to 
gain access to a bio page which 
will include interactive facilities 
including live chats and the 
ability to schedule meetings. In 
addition videos explaining the 
sponsor’s product, relevant
resources, marketing material 
and links/contact info. This will 
stay live for three days with 
event analytics available post-
event.  

• HOSPACE website premium 
branding and extended
editorial listing which will
remain live for a minimum of six 
months post-event.

• Premium brand positioning 
and editorial listing in The 
Overview Conference Edition 
which will be emailed to all 
delegates and non-delegate 
HOSPA members and
distributed at the live event. 

• Premium social media activity 
by @HOSPAtweets and 
LinkedIn before, during and 
after the conference. The
virtual platform will have a
social media wall to increase 
engagement and profile of 
the sponsors.

• Six delegate passes to
include a minimum of three   
delegate passes for the live 
event. Live event delegates 
will get the unique
opportunity to interact with
the panel and see the live 
production in action with
multiple live displays in the 
venue showing what the
remote viewers are seeing.
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Gold Level Event Sponsorship and Exhibitor Booth

£6,000 +VAT (limited availability)

Gold Level Sponsorship includes :

• Sponsorship of one plenary 
keynote speech with the
opportunity to introduce a 
pre-recorded message/video 
to a captive audience before 
the session on the main stage 
during the conference. This 
will be simultaneously played 
at the live and virtual event. 
This will include branding on 
the virtual and live schedule.

• Opportunity to sit on the 
panel at the live event for
discussion following the 
keynote presentation.

• Guaranteed meeting of three 
one-to-one five minute 
virtual meetings with 
prospective clients.

• Branding on banner on the 
virtual conference screen 
which will be live for the 
whole event (available for 
three days in total)

• Virtual 3D exhibition booth in 
high profile lobby area. 
Delegates will be able to click 
the booth to gain access to a 
bio page which will include
interactive facilities including live 
chats and the ability to schedule 
meetings. In addition videos 
explaining the sponsor’s 
product, relevant resources, 
marketing material and 
links/contact info. This will stay 
live for three days with event 
analytics available post-event. 

• HOSPACE website branding 
and editorial listing which will 
remain live for a minimum of six 
months post-event.

• Editorial listing and branding in 
The Overview Conference 
Edition which will be emailed 
to all delegates and all HOSPA 
members and distributed at 
the live event.

• Social media activity by 
@HOSPAtweets and LinkedIn 
before, during and after the 
conference. The virtual 
platform will have a social 
media wall to increase 
engagement and profile of 
the sponsors.

• Three delegate passes to 
include a minimum of two 
passes to the live event. Live 
event delegates will get the 
unique opportunity to interact 
with the panel and see the 
live production in action with 
multiple live displays in the 
venue showing what the
remote viewers are seeing.

HOSPACE 2020
Sponsorship
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Welcome Sponsor (only one available)  £6,000 +VAT 

HOSPACE 2020

Specialist Hospitality Services listings
on the virtual platform site
This will be located on the virtual platform where we will carry supplier logos allocated to specific areas
of provision, such as Professional Services, RMS, PMS and EPOS suppliers. Delegates can visit the
specialist page to compare the different offerings on the market.

We will offer two types of listing. Each company taking a listing will also benefit from their logo being
shown on the main platform banner for three seconds on a continuous loop.

This is offered as exclusive branding of HOSPACE 2020 and offers extensive high profile presence as the
first thing that is seen by delegates when registering for the virtual and live event. 

For the live event :
Banners/posters/video screens can be used pre-agreed by the HOSPA event team.

For the virtual event :
Branding on registration correspondence as follows :
One x register email
Two x reminder emails
One x event started with prompt to login email
Branding on registration page for online delegates

Branding on the 2D registration welcome desk lobby whenever it appears before the event starts, to
include the main entrance lobby, within the tailored help-desk.

Virtual exhibitor booth in high profile lobby area. Delegates will be able to click the booth to gain access
to a bio page which will include interactive facilities including live chats and the ability to schedule
meetings. In addition videos explaining the sponsor’s product, relevant resources, marketing material and
links/contact info. This will stay live for three days.

Three delegate passes are included in the package, with a minimum of two passes to the live event.
Live event delegates will get the unique opportunity to interact with the panel and see the live production
in action with multiple live displays in the venue showing what the remote viewers are seeing.

Virtual Exhibitor Spotlight with mini exhibitor booth / enhanced listing

£3,250 +VAT for each ten second video (limited availability)

In order to encourage delegates to visit any exhibitor booth or listing, we are offering a limited
promotional pop-up during the event which will be played on a ten second muted video as part of a
continuous loop playing each five minutes on a main platform banner.

This will be visible by the whole core audience of virtual delegates so will be a high profile add-on and
encourage engagement. 

One delegate pass is included with this package.
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Sponsorship of Delegate Goody Box 

This opportunity offers a sponsor the chance to reach a potential
client by physically delivering their brand to a delegate attending
the virtual conference from their office or home.  

We will offer a limited number of  jointly branded goody boxes to
qualified operator delegates who register early. As well as jointly
branded gifts, the sponsor can include marketing material and
special offers which will be delivered directly to a potential
customer.

Contents pre-agreed and delivered by HOSPA. Cost dependent
on gifts included.

One page editorial in The Conference Edition of
The Overview and outside back cover
advertisement
£1,500 +VAT 
The Overview is distributed to all delegates at Live HOSPACE and
emailed to all HOSPA members even if they are not attending
HOSPACE

HOSPACE 2020
Specialist Hospitality Services listings
on the virtual platform site

Mini exhibitor booth / enhanced listing
£1,750 +VAT 
These will contain a larger, more prominent logo. Delegates can click
on the logo to reach a bio page which will include interactive facilities
including live chats and the ability to schedule meetings. In addition
videos explaining the sponsor’s product, relevant resources, marketing
material and links/contact info. This will stay live for three days. 

One delegate pass is included with this package.

Mini exhibitor booth / listing
£1,000 +VAT 
These will be logos, which when clicked on by delegates will be
directed to the supplier’s own website or pre-designed company
contact area. There will be full access to all listings for three days -
18th, 19th and 20th November.

One delegate pass is included with this package.
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Sponsorship of individual workshops £3,750 +VAT 

HOSPACE 2020 will offer four individual workshops over two sessions during the day. Both 
sessions will take place during the networking activities part of the day. Two workshops will run
concurrently. Presentations will be pre-recorded but will offer live discussions and questions via
text based chat during the presentation and live video feed after the presentation for a few key
questions in a webinar style format. There is a possibility that these sessions may be able to be
presented and broadcast live during the day.

The half-hour sessions will remain available while the platform is live and subsequently available
on the HOSPA and HOSPACE websites for a further six months. Analytics of attendees to the
workshops will be shared after the event.

Presenters will be able to arrange one-to-one meetings with delegates after the session.

This package also includes two delegate places on November 19th.

HOSPA 300

Client Endorsement £2,000 +VAT 

Five minutes of fame! there is no better publicity then a client endorsement. 

One of our main stage sessions will be a series of short case studies showcasing an operator
using your solution! This is an opportunity for one your best clients to present your product and
services and to explain what benefits they have reaped. These will be pre-recorded, and
include two delegate spaces at the live event, one for the operator and one for the supplier.

Sponsor’s logo will appear on the main virtual and live schedule of the conference.

This package also includes two delegate places on November 19th.

HOSPACE 2020
Sponsored speaking opportunities
All presentations will feature on the main programme and will benefit from social media activity and editorial in
HOSPA’s magazine The Overview post-event.
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For all enquiries, please contact
Helen Marshall, Head of Sponsorship, HOSPA

helen.marshall@hospa.org

www.hospa.org   www.hospace.org
+44 (0) 203 418 8196    hospa@hospa.org


